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Repo 

We  have  been  busy  here  at  MTAP! 
he  month  of  May  found  us  in  Great 
Falls  for  our  quarterly  Committee  meet- 
ing, where  we  also  hosted  a  technology 
evening  at  the  Montana  School  for  the 
Deaf  and  Blind.  It  was  good  to  see 
many  familiar  faces  as  well  as  meet 
some  new  folks  and  get  them  set  up 
with  equipment.  Our  thanks  go  to 

CSDB  for  their  hospitality. 
June  found  the  MTAP  team  back  in 
reat  Falls  at  the  MSDB  Learning 
Weekend,  teaching  young  and  old  alike 
how  to  make  a  TTY  call,  a  CapTel  call, 
and  a  video  relay  call.  Cami  Wilding, 
Hamilton  Relay's  Montana  outreach 
person  joined  us.  It  was  a  beneficial 
time  for  all  of  us.  We  also  welcomed 
our  new  administrative  support  person, 
Susan  Sperry.  Susan  fits  in  well  with 
the  MTAP  team  and  we  are  very 
leased  to  have  her  here. 

In  July  we  joined  the  Living  Inde- 
endently  For  Today  and  Tomorrow 
FTT  )  office  in  Billings  at  an  inform 
ional  fair.  We  were  able  to  network 
with  other  agencies  that  provide  ser- 
ices  to  Montanans. 

August  found  our  team  at  the  Reg- 
try  of  Interpreters  for  the  Deaf  (RID) 
Region  IV  conference  in  Bozeman. 
ot  only  were  we  able  to  meet  and  net- 
ork  with  other  providers,  but  we  also 
had  the  opportunity  to  sit  in  on  the 
classes,  improving  our  sign  language 

(Continued  on  page  2) 
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MTAP  Or'ngs  New  {Employee  Aboard 

If  you're  wondering  about  that  fresh  voice  greeting  you  on  the  phone, 
we  have  your  answer!  In  June,  the  Montana  Telecommunications  Access 
Program  welcomed  Susan  Sperry  to  the  office.  Susan  serves  as  our  new 
administrative  support  person.  She  greets  folks  at  the  front  door,  answers 
telephones,  and  keeps  track  of  everyone's  equipment  file. 

Susan  graduated  from  Helena  Senior  High  and  attended  the  University 
of  Montana  and  Arizona  State  University  receiving  Bachelor's  and  Master's 
degrees  respectively  in  Music  Performance.  She  lost  her  hearing  in  June 
of  2004  which  is  when  she  had  her  initial  contact  with  MTAP. 

Susan  received  a  cochlear  implant  in  December  of  2004,  and  she's 
thrilled  to  join  the  MTAP  team  and  to  assist  in  providing  adaptive  technolo- 
gies to  people  who  are  Deaf  and  hard  of  hearing. 


W^t  is  MTAF- 


The  Montana  Telecommunications  Access  Program  (MTAP)  is  an 
agency  of  the  state  government  that  supplies  assistive  telephones  to  Mon- 
tanans who  are  Deaf,  hard  of  hearing,  speech  or  mobility  disabled. 


Vvnat  is  fviontana  prelaw' 


The  Montana  Relay  is  a  system  that  makes  it  easy  for  text  telephone 
users,  such  as  Montanans  who  are  Deaf  or  hard  of  hearing,  to  call  people 
who  use  a  standard  phone.  Dial  71 1 ,  and  an  operator  will  relay  the  call  — 
any  time,  any  day,  always  free. 


|n  this  issue:  |\jew  Administrative  /\ide  0  Equipment  Specialist  Articles  V 
Videophone  Options  v  OapTel  l_ong  Distance  (Charges  V  New  Options 
for  Low-Vision  (Consumers  v  Lyirector's  Keport 
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(Continued  from  page  1) 

skills.  Sam  Costner  of  Hamilton  Relay, 
joined  us. 

Also  in  August,  Governor  Schweitzer 
reappointed  Cheryl  Gillespie,  Christy  Keto, 
and  Eric  Eck  to  another  term  on  the  MTAP 
oversight  committee.  Appointed  for  the  first 
time  to  the  committee  is  Marce  French  of 
Lewistown.  We  offer  her  a  warm  welcome. 

In  September  I  will  be  in  Louisville,  KY 
to  attend  the  National  Association  of  State 
Relay  Administrator's  conference.  Directly 
following  the  NASRA  conference,  Steve 
and  Iris  will  join  me  for  the  Telecommunica- 
tions Equipment  Distribution  Program  As- 
sociation's annual  meeting.  There  are 
many  hot  topics  that  will  be  discussed  at 
these  two  conferences.  CapTel  will  be  dis- 
cussed, including  the  relay  process,  the 
large  visual  display  capability  and  specifi- 
cations, as  well  as  information  sharing  con- 
cerning use  of  CapTel  on  digital  lines.  Be 
sure  to  read  the  CapTel  articles  in  this 
newsletter  for  the  latest  details!  I  know  we 
will  gain  much  knowledge,  and  will  be  ea- 
ger to  return  to  Montana  to  better  serve  our 
consumers. 


astern  jviontana  Lquipment  distribution 

By  Stephen  Johnson 

Well,  here's  the  news 
about  phone  distribution 
in  Eastern  Montana.  I'd 
like  to  tell  you  about  a 
new  piece  of  equipment 
that  we  have  found  to  be 
pretty  effective.  MTAP 
now  offers  headphones 
that  plug  into  our  regular 
amplified  phones.  The 
results  have  been  very  promising. 

These  headphones  allow  many  people  to  hear  much  bet- 
ter than  using  a  standard  handset.  The  headphones  cut  out 
other  noises  and  they  use  whatever  hearing  is  present  in  both 
ears.  They  work  with  hearing  aids,  are  light  on  the  head,  and 
they're  soft  on  the  ears. 

Headphones  are  not  for  everyone.  But  they've  really  sur- 
prised some  people  who  said  they  didn't  like  the  idea  of  using 
them,  and  are  now  sporting  them. 

I'd  also  like  to  report  on  the  wonderful  Learning  Weekend 
at  the  Montana  School  for  the  Deaf  and  the  Blind.  It's  a  great 
opportunity  to  keep  up  with  people  that  use  our  services.  And 
many  new  clients  learn  about  our  program.  New  clients  or  old, 
together  we  build  relationships  with  families,  we  share  similar 
struggles  or  successes,  and  we  try  out  new  technologies  that 
give  everyone  a  chance  to  learn  —  even  the  MTAP  staff. 

Much  thanks  go  to  the  hard  work  of  the  MSDB  organizers, 
counselors,  students,  and  cooks  and  the  parents  and  kids  of 
all  the  families  who  joined  in  making  it  flowing  and  fun.  The 
Learning  Weekend  featured  a  talent  show,  and  the  MTAP  staff 
did  a  skit.  But  we  all  vowed  never  to  embarrass  ourselves  like 
that  again. 

Looking  ahead  to  the  future  brings  into  focus  the  upcom- 
ing TEDPA  convention  (Telecommunication  Equipment  Distri- 
bution Program  Association).  It  will  be  held  in  Louisville,  KY. 
Iris  and  I  will  be  traveling  down  that  way  in  September  to  see 
how  they  do  business  in  other  states.  Executive  Director  Con- 
nie Phelps  joins  us  and  helps  guide  us  toward  good  contacts, 
reminds  us  to  use  our  time  wisely,  and  aims  us  toward  ven- 
dors with  promising  new  equipment. 

Last  year  was  my  first,  and  what  a  learning  experience  it 
was!  I  came  back  with  a  new  perspective  on  my  job,  and  chal- 
lenged by  the  abilities  and  knowledge  of  the  other  participants. 
Iris  will  have  her  first  look  at  this,  and  I  think  both  of  us  will  re- 
turn home  fairly  drained,  but  much  better  at  our  jobs  for  having 
attended. 
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(^apTei  (risers:  ~]~alce  Note! 


CapTel  is  the  special  telephone  that  uses  a  built  in 
screen  to  provide  "closed  captions"  of  your  phone  call. 
Everything  the  other  person  says,  you  get  a  chance  to 
read. 

Previously,  if  you  made  a  long  distance  call  with  a 
CapTel  phone,  the  calls  were  free.  That  was  because 
of  technical  difficulties  about  how  to  bill  the  calls, 
caused  by  the  need  to  use  a  captioning  service. 

It  was  nice  while  it  lasted,  but  that  has  changed. 
Now,  CapTel  users  will  have  to  pay  normal  long  dis- 
tance charges  when  they  make  long  distance  calls. 

That  means  CapTel  users  should  make  certain  to 
tell  the  captioning  service  what  company  they  use  for 
long  distance.  (See  the  article  below  this  one  for  an 
explanation  of  how  to  tell  them.) 

The  same  thing  applies  to  people  who  call  you 
through  the  captioning  service.  They  will  hear  a  mes- 
sage when  they  call  the  captioning  service,  letting  them 
know  about  long  distance  charges.  They  can  also  let 
the  captioning  service  know  about  their  long  distance 
company. 

For  CapTel  users  and  their  callers  who  do  not  tell 
the  captioning  service  about  their  long  distance  com- 
pany, long  distance  calls  will  be  billed  through  the  de- 
fault company.  In  Montana,  that  default  company  is 
Sprint.  So  if  a  CapTel  user  doesn't  tell  the  captioning 
service  about  their  long  distance  company,  they  may 
get  a  long  distance  bill  from  Sprint.  The  way  to  fix  that 
and  prevent  it  from  happening  is  to  tell  the  captioning 
service  what  company  you  use  for  long  distance. 

Remember,  this  is  an  issue  for  CapTel  users  only. 
Many  people  have  phones  from  MTAP  that  are  not 
CapTel  phones.  If  your  phone  does  not  say  "CapTel"  in 
blue  letters  in  the  bottom  right  hand  corner,  you  do  not 
have  to  worry  about  this. 
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"low    J  o  Register  V our  l_ong  Distance  (^ompanu 


For  people  who  use  CapTel  phones,  there  are  two  steps  to  registering  your  long  distance  company  with  the  captioning 
service.  They  are: 

♦  Find  out  your  long  distance  company. 

♦  Tell  the  captioning  service  about  it. 

The  first  step  is  easy.  Many  people  already  know  who  their  long  distance  company  is.  If  you  don't,  you  can  ask  your 
local  phone  company.  When  they  send  you  your  monthly  phone  bill,  they  will  have  a  customer  service  phone  number  on 
that  bill.  Call  that  number,  and  follow  the  instructions  for  connecting  to  a  live  operator.  Then  you  can  ask  the  operator  what 
company  provides  your  long  distance  services. 

Remember  to  call  on  your  CapTel  so  you  get  captions  of  the  call! 

For  the  second  step,  there  are  three  easy  ways  to  tell  the  captioning  service  about  your  long  distance  company. 

♦  Phone:  You  can  use  your  CapTel  to  call  1-888-269-7477.  It's  toll-free! 

♦  Mail:  You  can  send  a  brief  note  with  your  name,  phone  number,  and  your  long  distance  company.  Send  it  to  Cap- 
Tel Customer  Service,  UltraTec  Inc.,  450  Science  Drive,  Madison,  Wl  53711. 

♦  The  Internet:  If  you  use  a  computer  and  the  Internet,  you  can  go  online  and  tell  them  about  your  long  distance  com- 
pany. Please  visit  http://www.captionedtelephone.com/carrierchoice.phtml 

That's  it!  It's  simple  and  easy,  and  it  will  save  you  from  any  unpleasant  surprises  when  your  phone  bill  comes.  If  you 
use  a  CapTel  phone,  please  take  the  time  to  tell  the  captioning  service  about  your  long  distance  company.  Tell  your  callers, 
so  they  can  get  their  company  registered  too.  And  remember:  If  your  phone  does  not  say  "CapTel"  in  blue  letters  in  the  bot- 
tom right  hand  corner  of  the  phone,  you  don't  have  to  do  anything  at  all. 


|\jew  Options  for  MTAf    Consumers  with  j_ow  VI5lon 


For  years,  MTAP  has  offered  TTYs  with 
Large  Visual  Displays  for  our  consumers  who 
have  a  visual  disability  as  well  as  hearing  loss  or 
a  speech  disability.  And  the  large  buttons  on 
amplified  phones  have  always  been  a  popular 
feature. 

Now  there's  a  new  option  for  customers  with 
low  vision.  The  CapTel  captioned  telephone  has 
an  option  for  a  large  visual  display,  when  used 
with  a  computer. 

With  a  built  in  USB  port  for  connecting  the 
phone  directly  to  the  computer,  the  CapTel  can 
use  the  entire  computer  screen  to  display  cap- 
tions of  phone  calls.  The  font  size  can  be  set  as 
large  as  the  user  wants,  and  in  whatever  colors 
make  it  easiest  for  the  user  to  read. 

This  option  gives  MTAP's  low-vision  con- 
sumers yet  another  option  for  access  to  the  tele- 
phone. If  you  have  a  visual  disability  as  well  as 
hearing  loss,  this  might  be  just  the  phone  for 
you. 


^distributing  Lquipment  in  Western  fviontana 


By  Iris  Lazarus 

Well,  it's  been  a  year  since  I  started  with  MTAP,  and  what  a  year 
it's  been!  It's  been  such  a  wonderful  experience  to  meet  the  folks  out 
there  who  use  our  phones,  and  see  how  the  equipment  helps  them  in 
their  day  to  day  life.  I've  been  to  all  the  big  towns  in  western  Montana, 
and  given  out  lots  of  phones  in  Missoula,  Kalispell,  Butte,  Helena,  and 
Bozeman.  The  smaller  towns  have  been  well-represented  too,  from 
Three  Forks  and  Manhattan  up  to  Superior  and  Seeley  Lake. 

The  Crystal  Tone  amplified  phone  continues  to  be  very  popular, 
and  helps  many  people  have  better  phone  conversations.  Many  peo- 
ple might  not  think  about  a  loud  ringer  in  addition  to  the  assistive  tele- 
phone from  MTAP.  But  it's  not  enough  to  be  able  to  hear  once  you're 
talking  on  the  phone.  You  also  need  to  hear  the  phone  ring.  If  you 
have  any  trouble  with  that,  we  might  be  able  to  provide  equipment  to 
help. 

Remember  that  it's  not  just  hearing  that  makes  it  hard  to  use  the 
phone.  MTAP  also  serves  Montanans  with  speech  disabilities,  or  mo- 
bility disabilities.  If  you  know  someone  who  uses  a  wheelchair,  or  a 
walker,  or  who  has  trouble  expressing  words  clearly,  we  might  have 
equipment  that  can  make  it  easier  for  them  to  use  the  phone. 

If  you  know  someone  who  might  benefit  from  one  of  our  phones,  please  help  them  get  in  touch  with  us.  There's  a  card 
on  the  back  of  this  newsletter  to  fill  out  and  send  in.  Word  of  mouth  is  one  of  our  best  sources  of  new  consumers.  You 
know  your  friends  and  family  best,  so  you  know  best  if  they  need  some  help  with  the  phone.  Remember  that  MTAP  and 
these  phones  are  free  to  those  who  qualify,  so  if  you  recommend  your  friends,  there  will  be  no  cost  to  them. 

After  my  first  year  here,  I'm  really  excited  about  the  future  here  at  MTAP.  I'm  sure  I'll  be  visiting  your  area  soon,  so 
hopefully  I'll  have  the  chance  to  catch  up  and  make  sure  your  equipment  is  meeting  all  your  telephone  needs. 


A 


Videophones:  jjow  do       heu  W  one  and  jjow  to  Oet  One 


For  Montanans  who  are  Deaf  and  have  high 
speed  Internet  access,  videophones  are  becoming  a 
popular  way  to  make  phone  calls.  They  allow  sign  lan- 
guage users  to  communicate  back  and  forth  in  their 
native  language,  signing  to  each  other  in  live  video. 

There's  even  a  video  relay.  Sign  language  users 
can  get  connected  to  a  sign  interpreter,  who  then 
places  a  standard  phone  call  to  a  hearing  user.  Calls 
are  more  natural  and  expressive  than  through  tradi- 
tional relay. 

Videophones  work  by  using  the  Internet.  To  use 
one,  you  need  high  speed  Internet  access,  like  cable 
or  DSL. 

For  those  who  have  high  speed  Internet,  you 
might  be  wondering  how  to  get  a  videophone.  The 
Montanan  Telecommunications  Access  Program 
(MTAP)  does  not  distribute  videophones  yet.  How- 
ever, there  are  many  private  companies  which  can 
supply  video  phones  -  often  completely  free  of 
charge!  Companies  that  offer  video  relay  services 
often  distribute  free  videophones  as  well,  so  people 
can  use  their  relay  service. 


(Committee  Merr,ber  spotlight 

In  July  of  2005,  Charlie  Charette  was  appointed 
by  the  governor  to  serve  on  the  Committee  on  Tele- 
communications Access  Services  for  People  with 
Disabilities.  That  committee  oversees  MTAP. 

Charlie  grew  up  in  Billings,  where  he  graduated 
from  Billings  Senior  High  School.  He  went  to  col- 
lege at  Northwestern  College  on  basketball  and 
boxing  scholarships. 

He's  worked  with  heavy  equipment  since  he 
was  twelve  years  old.  His  grandfather  —  a  Seabee 
in  World  War  Two  —  taught  him  how  to  run  bulldoz- 
ers and  backhoes.  Currently,  he  works  at  Western 
Energy  as  a  heavy  equipment  operator. 

Charlie  is  also  a  "Tipple  Operator,"  which  is  a 
device  for  crushing  coal  and  loading  it  into  trains. 

As  a  member  of  the  Operating  Engineers  Un- 
ion, he  frequently  travels  between  mines,  working 
with  heavy  equipment. 

Charlie  lives  in  Lame  Deer  with  his  wife  and 
three  daughters,  ages  eighteen,  nine,  and  six  years 
old.  He  has  a  hearing  loss.  He  says  he's  very  ex- 
cited about  being  appointed  by  the  governor,  and 
looking  forward  to  working  with  MTAP. 


MTAP  has  compiled  a  list  of  video  relay  service  companies, 
and  how  you  can  find  them  on  the  Internet.  This  is  not  intended 
to  be  a  complete  list.  There  may  be  more  video  relay  service 
companies  that  we  don't  know  about.  If  any  company  wants  to 
be  added  to  our  list,  they  can  e-mail  relay@mt.gov. 

To  see  a  list  of  companies  providing  video  relay  service  — 
and  for  information  on  how  to  get  in  touch  with  them  —  please 
visit  our  web  site  at  http://montanarelay.mt.gov/mtvrs.php 

If  you  are  Deaf  or  hard  of  hearing,  and  you  have  high 
speed  Internet  access,  you  may  find  that  this  new  method  of 
making  phone  calls  is  for  you!  More  and  more  people  are  find- 
ing that  this  brings  us  closer  than  ever  to  true  functional  equiva- 
lence for  people  who  are  Deaf  and  the  telephone  system. 


A  D-Link  videophone  sitting  atop  a  TV,  ready  to  make  calls 


The  Montana  Telecommunications  Access 
Program  is  administratively  attached  to  the  Mon- 
tana Department  of  Public  Health  and  Human 
Services. 


NTANA 


Department  of  Public  Health  &  Human  Services 


Alternative  accessible  formats  of  this  publica- 
tion will  be  provided  upon  request.  For  further 
information  call  1-866-735-2968  (Voice/TTY). 
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J  ell  a  friend! 
Help  your  friends  and  family  communicate  better  on  the  phone 

Do  you  know  someone  who  struggles  to  hear  on  the  phone?  Have  you 
ever  had  a  friend  tell  you,  "I  wish  I  had  a  phone  like  yours?"  Here's  your 
chance  to  help  us  help  them. 

If  you  know  someone  who  could  benefit  from  an  assistive  telephone 
from  MTAP,  just  cut  out  the  card  below  and  give  it  to  them.  If  they  mail  it  to 
the  address  at  the  bottom,  we'll  take  care  of  the  rest! 


If  you  have  friends  who  find  it  hard  to  use  the  telephone,  ask  them  to  fill 
out  this  card  and  send  it  in.  The  Montana  Telecommunications  Access 
Program  might  be  able  to  get  them  a  free  phone  to  help  them  hear. 

NAME 


ADDRESS. 
CITY 


MT     ZIP 


PHONE 


Fill  this  out,  put  it  in  an  envelope,  and  mail  it  to: 
PO  Box  4210,  Helena,  MT  59604 


(^ommittee  on 
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